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Today’s agenda

Q&A session

Who we are and our aims

Why Talis?

What this means for you as Talis customers

A few words from TfS Managing Director, Matt Hayes



Matt Hayes, Managing Director at Technology from Sage

‘Kortext shares our belief in the power of 
libraries to connect learners and educators. 
I’m delighted that Talis has found in Kortext 
the right home to carry its legacy – and its 
people – into the future.’

A few words from Matt Hayes



To eenable and enrich the academic library of tomorrow, to help 
all students fulfil their potential.

Our vision

How are we doing this?
By partnering with university libraries to deliver the most seamless digital content 
discovery, acquisition and learning experience possible, using data, analytics and 
AI to support better student outcomes.



Supporting libraries since 2013



The challenges facing the library sector today

Financial pressures

Seamless resource deliveryInternal demands Inconsistent data access

Shifts in learning styles Increased workloads



Working with libraries to support digital transformation and 
improve the learner experience and learner outcomes 

Student 
engagement

• AI-powered, personalised  
study application for 
enhanced learning

• Academic and Library 
workflow support to help 
improve content 
discovery, acquisition and 
learner engagement

Digital
 transformation

• SaaS-based platform 
delivering learning 
content, AI, data 
aggregation and 
analytics

• Supporting digital 
transformation and 
streamlined workflows

Retention
and intervention

• Retention insights 
through unique 
engagement reporting 
linked to outcomes

• Workflow tools to 
support timely data use 
for multiple stakeholders



Our product mix – aligned to support libraries





Supporting a global library community

Learners from thousands of institutions 
around the world access Kortext

10,500+
Publishers from across the globe 
make their content available via Kortext

5 million+
eBooks and other digital resources available 
on Kortext for library acquisition

Leading suppliers to key library consortia



Supporting customers around the world



Enhanced library supportShared customer base Streamlined workflow

Data integrationImproved student outcomes Aligned mission and values

We’ve acquired Talis to enable us to better support libraries



How we will deliver these three benefits to our Talis customers

Saving time by 
simplifying workflows 

using data and AI

Saving you money 
through better licence 

model management for 
commercial content 

Bringing OA/OER into 
discovery and 

acquisition workflow



Bringing data and AI into 
library acquisition and 
operational workflow – 

maximising the 
reading list



A modern solution for modern librarians

Picking up where ProQuest 
have left off:

- DDA/PDA
- Subscription
- 1-1
- Concurrency



Content acquisition and 
catalogue development 
at a glance

• 5m+ resources and over 300,000 
new titles added since start of 2025

• The Kortext OA/OER collection 
(KORC) now contains 37,500+ titles

• More than 10,500 publishers now 
make their content available for 
purchase by libraries via Kortext



New models – automated roster processing – aligning reading list 
content with course at the University of Surrey

Leganto



New models – Will be doing the same for Talis automating aspects of acquisition workflow

Student/
module data

SIS

Talis

Other 
data

Module/ 
book data

Title 
availability/ 
new editions

Merge

Student 
bookshelf

Roster 
processing

Microsoft data factory



Introducing AI to aid discovery – embedded anywhere



Recommendation engine – ideal for supporting wider discovery

Seamlessly 
integrated into 

the VLE

Secure, ring-
fenced AI agent 

construct

Recommendation 
engine that can point 

academics and 
students towards 
relevant content



Library supported AI – delivered into the VLE for academic 
and student content discovery and use



Saving you money through 
better licence model 

management for 
commercial content 



Kortext enables the acquisition of content on ALL available models offered by publishers – models include:

Reducing costs by automating licence selection to the most cost-effective model 

eTextbooks
Research 

monographs
Wider 

reading
General 

professional 
publications

Specialist 
professional 
publications

OA/OER
collections

Video
content

Publisher 
collections

PDA/DDA

Content
collections

Short-term
rentals

Per student
fee models

Unlimited
DRM-free
models

Perpetual
access

Collections

Annual
access1-1

Single &
multiple

concurrency



Bringing OA/OER 
into discovery and 

acquisition workflow



Our ever-growing Kortext Open Resources Collection

Our OA/OER collection continues to expand with automated workflow from publishers for 
OA/OER content and added broad collections where relevant.

Curated by librarians for libraries, c.40,000 titles from hundreds of publishers spanning 
20 key subject areas with integrated AI to support selection and use.



Integrating Kortext AI with OA/OER into the VLE – next steps 
for discovery and reading list integration

VLE-integrated, chat-
based discovery with 
teaching and learning 
workflow

Would you like me to suggest 
an OER/OA alternative?

Would you like me to suggest 
an OER/OA alternative?



Improved academic and learner user experiences on OA/OER content



Colin Sinclair, Head of Information Support, University of Stirling

‘We have tended to focus on the delivery of texts, less 
on some of the impact and, as use expands (which 

we now have plenty of evidence for), we should 
engage more fully with academic departments on 

the impact of these, and whether they will be able to 
make use of reporting tools [from Kortext] directly.’



‘I would advise universities to look at partnering 
with Kortext.

We've had a very successful relationship over 
many years which has gone from strength to 
strength because we have had Kortext with us for 
the whole journey.

Whether it be with Kortext working with our 
academic colleagues to try and ensure that we're 
making the best use of the technology, we find 
that Kortext is one of the pillars of the success of 
our students, because of the way Kortext has 
evolved as a technology.

But more importantly, the way Kortext has 
partnered and not just being as an external 
provider, but being part of our academic family.’

Gaurav Malik – Director of Education & Experience in 
the School of Architecture, Computing & Engineering



A data-led approach drives TEF Gold! 

‘Key to our data-led approach (from 2019) has been our learner 
analytics platform [Kortext] which provides personalised 
dashboards for staff and students to show engagement with 
learning and associated interventions, including:

• Records of tutorials
• Library resources engagement
• Attendance records
• Online interactions.

Learning Environment and 
Academic Support: evidence of 
outstanding quality

Using a learner analytics system to 
make informed improvements



Kortext – loved 
by students

Darya Ashrafi, UEL student

‘The two features that I really love are the 
study notes, but then also the Q&A … If 
I’m looking to make a report and I need 
concise notes, I'll take the study notes as 
my favourite feature. But if I'm looking to 
revise for an exam, I'd use the generated 
questions.’ 



‘By creating this process founded on 
data, we have seen a reduction in 
non-continuation from 6.8% by the 
end of semester 1 in 2022/23 to 3.4% 
in 2023/24 in the same period.’
Simon Rimmington
Director of the Foundation Year, Keele University



‘With Kortext’s fit with this stack, implementation at pace was 
straightforward and now the platform has become an integral 

part of our teaching, learning and programme delivery.’

Mark Bramwell, CDIO at Saïd Business School, University of Oxford

University-wide data strategy 
(University of Oxford + Saïd Business School)



Our commitment to you as valued Talis customers

• Better integration into the acquisition process 
with ever more simplified workflow with 
added AI support

• Continued investment in the Talis product suite

• To give you the opportunity to have your say

• Ongoing, first-class customer support 



Q&A session
Innovating today for a smarter tomorrow
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